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Capital One Backgrounder

Headquartered in McLean, Virginia, Capital One offers consumer lending products ranging from
credit cards to savings products to auto loans and small business products.  Capital One trades on
the New York Stock Exchange under the symbol “COF” and is included in the S&P 500 Index.  A
FORTUNE 500 company, Capital One is one of the major financial services providers in the
country.

Our People
The essence of Capital One is our people.  We remain committed to bringing the brightest and
most talented people on board and vow to our associates to provide a comfortable work
environment coupled with incredible growth opportunities.

Our Culture
At the heart of our associates' happiness is Capital One's culture. We provide a dynamic
environment coupled with an entrepreneurial culture. We take pride in encouraging our associates
to think independently in a collaborative setting and to present creative ideas to senior
management. It's this type of innovative thinking that is a major part of our corporate growth as
well as the overall success of Capital One. 

Our Customers
With quality associates and a positive environment, Capital One is better able to deliver
exceptional service to those who allow our company to exist—our customers. We provide our
customers with No Hassle values – that include some of the most competitive rates in the country.

Our Communities
Capital One is dedicated to sharing our success with the communities in which we operate. We've
built the foundation for a strategic community relations program by forming long-term,
collaborative alliances with agencies that are dedicated to revitalizing communities and helping
youths at-risk. 

At Capital One, we are committed to sharing our success in our communities.  We’ve built the
foundation for a strategic community involvement program by forming long-term, collaborative
alliances with agencies dedicated to helping youth at-risk and revitalizing communities.  Through
innovative programs and a sharing of resources, we are truly making an impact.

Capital One is proud to partner with PBS and Thirteen/WNET to sponsor BROADWAY: The
American Musical.


