




WORLDFOCUS
Talking Points for Member and Viewer Services

Overview

If your station is discontinuing carriage of the BBC World News and replacing it with Worldfocus you may receive complaints from callers.  This is natural.  Whenever a long-running program is moved, changed or cancelled, some viewers voice their opposition.  Usually the complaints are short-lived and do not have any lasting impact on station support – especially when a quality program replaces the discontinued program.
Years ago, when BBC World News replaced ITN World News, stations received complaints.  After viewers realized that the new series met their needs and expectations, the protests quickly subsided.

You may experience a similar scenario when your station and others replace the BBC World News with Worldfocus.  We suggest you use the following guidelines to respond to your constituents.  We also encourage you not to rush to any judgments about the situation.  Once your viewers have had a chance to experience the newscast for a few weeks, we believe that they will come to realize that Worldfocus offers them the kind of world news and information they are looking for.
General suggestions

In talking to your viewers and members about the replacement of the BBC World News with Worldfocus, concentrate on three key ideas:

1)  The BBC’s business arrangement with public television changed, making it difficult – or even impossible – for your station to schedule the BBC World News in a way that served your community, if at all.  You feel that the best way to serve your audience is to bring them a series that has no scheduling limitations.
2)  Worldfocus is a program that provides a complete, comprehensive world news experience.  It is anchored by a veteran news correspondent, Martin Savidge, who comes from CNN and NBC .  And it works with top reporters and news agencies from around the world to present unique perspectives that go even beyond what the BCC World News offers.  Ask them to give it a try.  Tell them:  “We believe you will like it.”
3)  Worldfocus is a new program created by American public television broadcasters specifically for American public television audiences. Unlike the BBC program, which comes from outside of public television – and outside of America – this new news program is home grown.  It’s something that pubic television supporters can take pride in.
Note:  Your viewers admire the BBC World News.  We suggest that you do not comment on the merits of the BBC program.  Do not try to convince your viewers that Worldfocus is “better.” Concentrate on the business plan of the BBC, which made it necessary for you to stop carrying the program.  Emphasize the positive aspects of the Worldfocus series without criticizing the BBC World News series. Explain to them that this is an exciting new development for public television in America.
Suggested answers to specific questions.

Why have you taken the BBC World News off the air?
Earlier this year, the BBC decided to change the terms of its business relationship with public television. The new terms proposed by the BBC place limitations on which stations can broadcast the program and when they can air it.
What is Worldfocus?
Worldfocus is a brand new 30-minute nightly international news program, created by public television for public television audiences.  It will feature breaking news and in-depth reporting on issues shaping the world today – with a unique emphasis on diverse voices and perspectives to reflect our increasingly diverse and interconnected global community.
[If you are only airing Worldfocus] Why can’t you air both news programs?
We don’t have room in our schedule for both programs.  The new schedule limitations on the BBC World News make Worldfocus a better fit in our schedule.  Worldfocus does not have scheduling limitations.  And, in fact, Worldfocus is updated three times every evening, so we can bring you even more up-to-the-minute developments with Worldfocus.
Will Worldfocus give me the same kind of coverage as the BBC World News?
Absolutely.  In many cases we believe it will be even better.  While the BBC relies on a single network of foreign news bureaus, Worldfocus employs an array of global contributors, including:  The New York Times; the Christian Science Monitor; NBC; ABC; ABC Australia; ITN (Great Britain); NHK (Japan); Deutsche Welle (Germany); TV Globo (Brazil); Asia News International, with its stories from India, Pakistan and Afghanistan; LinkTV’s Mosaic, which provides world news from the Middle East; Israel’s Channels 2 and 10; and interviews with world diplomats via United Nations TV.   All told Worldfocus is backed by what may be considered the most extensive newsgathering operation on earth.
Plus:  Worldfocus also offers reporting from acclaimed journalists such as NPR’s Deborah Amos. And the series delivers expert analysis from America’s most prestigious institutes and think tanks, such as Columbia University, Princeton University and the Council on Foreign Relations.

Worldfocus also gives you a great Website with up-to-the-minute news and commentary from leading bloggers from around the world.
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